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Value(s)-based healthcare

Allocative value
Societal value
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European Union. Defining Value in “Value-based Healthcare”. 2019
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Health
benefits
and costs

A

Total costs of health care provision

Health benefits for patients

— » Provision of
- . . maximises health Healthcare
underprovision overprovision
S — P ——
Optimality point bringing highest value (health benefits minus provision costs)

European Union. Defining Value in “Value-based Healthcare”. 2019
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Personal Value

BENEFIT

HARM

» Resources
CLINICAL Necessary appropriate inappropriate futile

VALUE

European Union. Defining Value in “Value-based Healthcare”. 2019
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Patient-centeredness
Patient and Public Involvement

NEC/\ szzzneze7a
National Evidence-based Healthcare Collaborating Agency
2009

3
pcori\‘.

Patient-Centered Outcomes Research Institute

2010

NIHR

National Institute
for Health Research

2006
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Everyday? How often?

\

28 S X A7 RYSE2| 88 BT

Haemoglobin A, level (%)

8.0
= (Control: no blood glucose meter

- == |ess intensive self monitoring with blood glucose meter

7.8
----- More intensive self monitoring with blood glucose meter
7.6
2 e ——
T2
P=0.38
7.0
0 3 6 9 12
Time (months)

Farmer AJ ef al. Impact of self monitoring of blood glucose in the management of patients with nonHinsulin treated diabetes: open parallel group randomosed controlled trial. BMJ. 2007;335(7611).132.
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Patient-Centered Outcomes Research Institute

PATIENT-POWERED
RESEARCH NETWORK

CHOOSE TO ANSWER SURVEYS SHARE WHAT
OR JOIN A STUDY MATTERS To You
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‘The MAGIC

progra‘mrne:

evaluation

An independent evaltiation of the MAGIC (Making good

decisions in collaboration) imp prog: Figure 2: Extent of understanding of the concepts and practice of SDM

'
1-To agreat 2 3 4 5-Tono extent
extent
Evaluation -@PM
April 2013 et 1B Prior to the launch of the MAGIC programme on 1st August 2010 B December 2011

https://www.health.org.uk/publications/the-magic-programme-evaluation
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Development of the concept

1960s 1970s

Carl Rogers George Engel

* Promoted move
from a medical to
a biopsychosocial
model of health

¢ first to use the
term
‘person-centered’,
in relation to
psychotherapy

1987
Piker-
Commonwealth

(ROSSINGETHIL
QUALITY CHASM

program for
‘patient centered
care’

* ‘patient-centered
medicine’
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Six Domains of
Health Care Quality (IOM, 2001)

Safe: Avoiding harm to patients from the care that is intended to help

ge to all
0 those not

them.

Effective: Providing services based on scientific knowled
enefit and refraining from proyiding services

who could b . ;
likely to benefit (avoiding underuse and misuse, respectively).

Patient-centered: Providing care that is respectful of and
ratient preferences, needs, and values

responsive to individual [t i . nd
and ensuring that patient values guide all clinical decisions.
Timely: Reducing waits and sometimes harmful delays for both
ose Who receive and those who give care.

Efficient: Avoiding waste, including waste of equipment, supplies,
ideas, and energy.

Equitable: Providing care that does not vary in quality because of
personal characteristics such as gender, ethnicity, geographic location,

and socioeconomic status.
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Six dimensions of

Patient-centered care (Gerteis et al., 1993)

1. Respect for patients’ values, preferences, and expressed needs

2. Coordination and integration of care

3. Information, communication, and education

4. Physical comfort

5. Emotional support— relieving fear and anxiety

6. Involvement of family and friends

THROUGH THE

PATIENT’S
E-Y-E-S

Patient-Centered Care -

Susan Engman-Levitan
Jennirer Davey
Tuosas L. Devsanco
EDITORS
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Patient vs. Person centered care

PATIENT CENTERED | PERSON CENTERED |

Patient: who is sick or being
treated for an illness or injury

Focuses primarily on the
recipient of care

Disease-treatment emphasis

Partial (physical and emotional)

Person: a human being, an
individual or the body of a
human being

Reflect a much broader
orientation that allows for
context and other relationships
existing in the environment

Health promotion

Personal needs and the context
and surroundings nearby
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Fatient Education and Counseling 102 (2019) 3-11

C lists e at Sci Diract

Patient Education and Counseling

Fr 0N E
ELSEVIER journal homepage: www.elsevier.com/locate/pateducou

Review article
“Same same or different?” A review of reviews of person-centered and | #)
patient-centered care

Jakob Hakansson Eklund®”, Inger K. Holmstrom™", Tomas Kumlin®, Elenor Kaminsky",

Karin Skoglund®, Jessica Hoglander”, Annelie J. Sundler”, Emelie Condén®,

Martina Summer Meranius”

A School of Healrh, Core and Sociol Wilfore, Malardalen University, Posthox 883, SE-72123, Sweden
ity, Sweden

"* Department of Public Health and Caring Sciences, Uppsal University,
i macial Welfarr, University of Bands, SE-50190. Boris, Sweden
ul, Uppsalx Sweden

Person
centered

Patient

| centered

Empathy, Respect, Engagement, Relationship,
Communication, Shared decision making, Holistic focus,
Individualized Focus, Coordinated care

Person centered care puts less focus on the sick-role and
more on the unique individual with an illness or
impairment

Clear
Difference

ots|
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Person-centered care

(American Geriatrics Society Expert Panel on Person-Centered Care, 2016)

Individuals’ values and preferences are elicited and, once
expressed, guide all aspects of their health care, supporting
their realistic health and life goals.

Person-centered care is achieved through a dynamic
relationship among individuals, others who are important to
them, and all relevant providers.

This collaboration informs decision making to the extent that
the individual desires.
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Person-centered care

(McCormack, Dewing, Breslin, Tobin etal., 2010,p.13)

An approach to practice established through the formation and
fostering of therapeutic relationships between all care
providers...patients and others significant to them in their lives.
It is underpinned by values of respect for persons, individual
right to self determination, mutual respect and understanding. It
is enabled by cultures of empowerment that foster continuous
approaches to practice development
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Four principles of person-centered care
(National Health Foundation, 2016)
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Measuring person-centered care

Micro and Macro Levels

Technique/Process vs. Outcome
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Accepted: 30 07
DOk 10,1111 /e 12640

REVIEW ARTICLE WILEY

How to practice person-centred care: A conceptual framework

Maria J. Santana PhD! | Kimberly ManaliliMPH!@ | Rachel J. Jolley MSc! |
Sandra Zelinsky? | Hude Quan PhD' | Mingshan Lu PhD*?

Health Care System/Organization Patient - Healthcare Provider Level Patient - Healthcare Provider -
tawy! Pl. Cultivating communication Mealthcors Systems
oo = | MR | L
:::'n:nmbn of educational 55 B palusti b masagg il 02. Patient-Re ported Outcomes (PROs )
3. Co-designingthe development and e
i of heaith P4 Integr of care
and prevention programs
54, Supporting a workforce committed to
pcC
55. Providing a supportive and
dating PCC
56. Developing and integrating structures
to support health information . .
technology Santana, M. J., Manalili, K, Jolley, R. J ., Zelinsky, S, Quan,
SE | fristing 1 gl H., & Lu, M. (2018). How to practice person-centred care: A
monitor PCC . . .
conceptual framework. Health expectations : an international
journal of public participation in health care and health policy,

FaiREA - = 21(2), 429-440. https://doi.org/10.1111/hex. 12640
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Research :
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L H

Journal of Holistic Nursing
American Holistic Nurses Association
Volume 30 Number 1

March 2012 615

© 2012 AHNA

10,11 7708980101 1 1412159
hitp/jhn.sagepub.com

A Concept Analysis

of Person-Centered Care
Stephanie Morgan, MSN, RN, FNP-BC

Linda H. Yoder, MBA, PhD, RN, AOCN, FAAN

The University of Texus in Austin School of Nursing

Concept Analysis of Person-Centered Care / Morgan, Yoder 9

/ Antecedents Attributes Consequences \ Health Care
Environment
|
lisi - Tmy d Quality
Vision and Commitment Holistic of Care
Organizational Attitudes Individualized I d Satisfacti
and Behavior with Health Care
Shared Governance Respectful Improved Health Outcomes
Empowering
v
1 v
Empirical
Referents

Figure 1. Antecedents, Attributes, and Consequences of Person-Centered Care in a Post—=Acute Health Care Environment
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Research

A Concept Analysis
of Person-Centered Care

-
-

.—i

Journal of Holistic Norsing

American Holistic Nurses Association

Stephanie Morgan, MSN, RN, FNP-BC
Linda H. Yoder, MBA, PhD, RN, AOCN, FAAN
The University of Texas in Austin School of Nursing

Volume 30 Number 1
March 2012 6-15

© 2012 AHNA
10.1177/089801011 1412189
hitp:/jhn.sagepub.com

Table 1. Instruments Used to Measure PCC

Concept
Instrument Author Elements Description of Instrument
Person-Centered Climate Edvardsson, Koch, and Antecedent 1 7-item instrument used to measure the extent to which
Questionnaire (PCQ) Nay (2009) the climate (ambiance, culture, and safety) of the
inpatient setting is person-centered
Individualized Care Scale  Suhonen, Leino-Kilpi, and§ PCC O-item instrument used to measure how nursing
(1CS) Viilimiiki (2003) interventions support a patient’s individual
characteristics, personal life situation, and decisional
control over care during a hospital stay
Patient-Centered Inpatient  Coyle and Williams (2001 )§ PCC O-item instrument developed to capture the client’s
Scale (P-CIS) experience of “personal identity threat” in the health
care setling
Patient Satisfaction with Laschinger, Hall, Consequences f§l19-item instrument designed to measure satisfaction
Nursing Care Quality Pedersen, and Almost with the quality of nursing care
Questionnaire (PSNCQQ)  (2005)
Short Form-36 (SF-36) Gandek, Sinclair, Kosinskil Consequences B6-item survey that measures eight domains of health
and Ware (2004) that fall into two categories (physical health and
mental health): physical functioning, role limitation
due to physical health, bodily pain, general health
perceptions, vitality, social functioning, role limitations
due to emotional problems, and mental health
Functional Independence Unsworth (2001) Consequences fl10-item scale used by the staff to measure independent
Measurement (FIM) performance in self-care, sphincter control, transfers,
locomotion, communication, and social cognition at
J admission and discharge
57
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Palliative Care 2012 85% (27% out patient services)

Genetic Risk Assessment and Counseling 2012 44%

Patient Navigation 2015 44%

Distress Screening 2015 31%

Survivorship Care 2015 31% (care plan templates)
16% (designated staff)

PLOS ONE | https://doi.org/10.1371/journal.pone.0194649 March 27, 2018
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Communication

Communication training needs

Effectiveness of communication (0 = not effective, 10 = effective)! :

- During bereavement (mean = 4.4)

- When facing end of life (mean = 5.2)

- Through survivorship (mean=5.3)
Difficulty handling conflict among (0 = not difficult, 10 = very difficult)
- Patients and their families (mean= 5.51)

- Team members (mean = 5.35)

Initiating talks with patients about hospice or palliative care (mean = 5.1)
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PROM use

(Thestrup, Kjerholt, Friis, Brodersen, & Holge-Hazelton,2020).

Application of patient-reported outcome measures (PROM) is
a basic step toward person-centered care and identifying
patients' unmet needs

Nurses quotes

"PROMSs are only used when there is time-which there rarely is"

"PROMs cannot be used without a strategy, just because they are present."
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Empowering prescribers to empower
patients and fellow professionals:

a novel approach to safe, person-
centered practice

South Eastern Health and Social Care Trust

https://www.health.org.uk/improvement-project/empowering-
prescribers-to-empower-patients-and-fellow-professionals-a-novel

This project was funded between February 2019 and July 2020

PEELIERT



2020 St2M0IZtS 53| SHAIStEThS| HILt

Using cognitive behavioral therapy
techniques to improve medicines-
related consultations in cardiac health

Oxford University Hospitals NHS Foundation Trust

https://www.health.ore.uk/improvement-project/using-cognitive-
behavioural-therapy-techniques-to-improve-medicines-related

This project was funded between January 2019 and March 2020
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£HXt £0f (Patient Engagement)

« BHXIEHY (Patient Engagement)
-StAt B A} ol =R, HRIA RO X|zo| 1t S VM5t f|
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DEHZM 25 &7 €ot= 288 UE= A
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2Xt &0 (Patient Engagement)

% Il-jé:ll- 01 xl_j. §“|k (AHRQ 2017 httns:ﬁ'l.\rww.ahrq_aov.f’professionalsfsvslems.-'hosoitaIfengagingfamilies#guide.html)

- X2 IHO M 2| BRI}t 7HE0| ZRAXIR M EHof
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. Part I: 2U BXEIO ZHSMHIA B THY

1. APCH XL : B2 50084 0|4 SHEAUNM 275t & B 6712 0|82 Zt=A B2

ts e|X & o|H Y AHo| e, 2240 M20| So|st= Xt
2. BEF 5 20582 Zt= AL 9 7= e Xt
3. 9
1) YHbE X831 EM: o3 MY siEiaF 297248 2280 72, 28X 9 39

2) AOFESIRHENO] AFE =71 (SPEACH®: Smart Patient Engagement Assessment Check-list)
- & Q5 E0| et =4
- BXHEo] 7HE 2 40| H83817| 2/l AHRQ(Agency For Healthcare Research and Quality, 2013, 2017)2]
Guide to Patient and Family Engagement in Hospital Quality and SafetyOfl A{ 2tX} £ & /5 O] 7tX| 1
AO{OF 8t= EG2 7|Hez f2|Li2r 480 & =8 25t 282 74

- BiXtet 7t50| =oIAtz 27 2oks A 82, 2R A ¢ AT Y Y MLFE EXt 62,
LZA A0 1028, EAE 1328 & 3 37282z 74
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Part I: =L BHXFEO] ZtSMH|A S nfpef
3. Xtz2+%
1) A28 7|7k 20184 9& - 12&
2) Xt2H W Xt E Aol RSHE MEX|E Google survey T2 S 0|85t 2240
HEXE L5t AT &O0| 325t C{eXE2 o|H Y= ME

3) RS AR|O SEEOUE R T TS YR SHHEEFEHYE S5l 20712
HES dEs = HXE STt M2X9Y 370, B7IXY 470, ZAXIY 170, SEXY 174,
BEXYG 171 1070 ERe U= 79| HXE Sl EEE HAl

)T ZEAO|IE T 718 B2 7t3A 2|fE SEStD U= 2702 HRLUEIE S3t0 222

428 A

4. X2EMYY: MeH 7|e8A, LU, HF 540 MHE X0| HEES 2IoH t-test, ANOVA 2 A|
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« Part ll: BX1E0 ZISAI HHQUA =Z2EE 7Y o
2. JLE HAQIAH Z2EE AMXE JHsM B}
1) 1% HE
-2018 38 2148 32 2F7h 37| HE0| 2T-2F =F QAN L& A|H
- A W HoE ZtSALE CHY o2 e Z2ES0| LTt g AA|

0kl

7k

2) Xt HE
- 20184 88 6LEE 88 31¥3BFZhH 37| B0 T -25 22 QA A| Xf st
™A XA HE2 Al

A M Ao HE ZtSAI MLE AR TR2EZO CHS DTN 1e Y
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C. BXHEO Zt=A HYQA A2k 7|E2] 24

A BHAHEEE FoF: 2X7F ZBRots S AA 0 ol AHY R BIHE 26 HEE

Patient Views On Nursing Care (Sand-Jecklin & Sherman. 2014)& st fte =
7 HAsiol At8E. 177 &5 § 2|t AFo A 157 E5o=2 7,
5H MER M4l =8 22 =7 522 90|

T

B. Zt2 At T FE: ZESAZF Bdohs Ha Aol oo APE & B7HE <l6 7HE =

Nursing Assessment of Shift Report(Sand-Jecklin & Sherman. 2014)& '°.“_=_#r.ﬂ" 2
7, Wosiol ALY 5 17712 B2 F faLtat 4Fo| LA 13 g8z 47
Sto| ALEEL 58 HEE H7t =8 -’F‘-% s =S 2|0

|.

I Z2EZ A 2 A AlZHE 5859
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ZISA HAIAH Z2EE 71w U T}

* Part II: 8X}&H0
Z2EE YMEHE 7154 "It

2. T Aol
a) Rtz EA

- YHIY EM: MeX EA 2N
- BHXRFEY] EMQIA =2 EF2| 21} HW: t-test, ANOVA
3. ¢o| 221X 1
- ME2tAEI AJXF 2T £2l(No. 4-2018-0399)2

=13
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- 76.1%= BEAHO|A e
2tolstn ALt &

u-g 0[20f =7t

- E|RAE HIAEAE: 100084 0|4 86.5%, 500-1000H & 57.4%7F At3I1
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o|A0| 7+ =7 LtEtE.

H ElRA =0 ==Ho=2 St ofof




2020 st=goIZtSst

J
[
o|-

% EiE L

1. =%
1) 2006H-2017 W 7IX| STtz 23S EZ HAQA S 284 nte}
2) BIAEE, FICHY, 20 Alel S Ui 28 249, ¢

2. XSt 7€ 2 St 27 &4
1) GFE0A sSwoP 24 &

Stttz AL 7| &L QA Lyt el g ye FEE oot
2) 88 U= AKEH 3d Ol Oid, 31 O[5} L) E ez

o]

o —
AYYC HHS 53 71T ARl L Yol BHH
3) Fishbone 2418 #8310 7|Z2| Ql5-0lA|0f thgt &
24

4) 7|Z=0f Y-S0 A SBAR(Situation, Background, Assessment,

Recommendation) S|AIAE HHE 7|X2 2 a&D}
27k 248 S8 ==E W8S

wrrete] 2
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28 B uEE X3l
THe B4 G0 =7 WE

Too long

bservation lacking
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o

1. 9.
TEA PSR BRg QW Fa® USE OF 24X0A JWSHE Ao UE
A ZUTR MBEE ABH Y SR OF RN cRZEE T vEgfs ¥R
TEYRN G Y2F FE PTYS WESE(Hwang et al, 2001, ¥ EEEFAME BRI
AP BOE + USRK BY WM LA A-0NF S AE AOB o

2. 8% 9 Zjg=Ea

1) B=% H=s FES W sjEMD W 2R Yoy
(Critical contents transformation).«

2} mx wO B B UL §7 ARE o5
{Patient engagement improvement)«

3) 21ye mEa IMMTE T, AN Y2 -
(shift report standardization)s HEH

3. 3g gy

BHY TEAE= F BN U SENE GY2E HI BACHR0 HESe -
#S Moy £ BUCH

4. [E WA U HY (S-BART)
1) A
- Day DR Evening 28 220 4]
- 284 B 30E 4 .

XIAFO

A

[

Z=2EE Y

184

nBAB
FERE S

Situation<

¥ XL 2 shifts § B8 olL ¥ T HMAMTe
Bxjo| F34 v

Sio| SiE FTHAM BX AE Y HA AEET gue
+ ZEHEL VRE MRSA B .

BolM gu v

EB XL 2

FOAE: IR, THATL. RoMNG B ¢

-

-

-

-

-

Background+

88| g2 B9 HH-
(0f: BA} 82| BF =250 05 HE olg §»

285

e
aaunr

Situation

BARNSYEID), 3E ¥ (Care plan)®

Background«

R

Assessment.
(MEPS)»

Medication (2§

Equipment (FHH|)+

- IV line: Peripheral / Central «

- Drain, Foley cath,, L-tube, tracheostomy tube &
Pain+

Safety(Skin/Fall)»

Other: ADL, Consciousness, Diet

Recommendation~

Ongoing or planning treatments
Planned medical examinations
2i2] MEPSO] CiE CLE shiftojM F/U SjoF B YR

Thank the patients

Other concerns{Ask-Tell-Ask), Questions (Response check)
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X7t "o SHE ZhS AP EAAUA

1

&

THOEL tEOE R0 5 RS

EXLE] s A AYAUARR
S8 Of TEAZ 22 ANCHE 2AEASH HAEO| N4 WOIM DB W TS X20f Ist
FEE AT COPTISke HYUCL FYLNC TESE S VBAES DR FEITIE s
23 TEF IFE AU

BAEM SAE ZIUE > ALR?

- BA} O BXpE B AN RS0 AN SAELICE 228 ASSH= JIEAN=
THAIS| OJBE ATHBD YOS SAIR SO TRHEO VZE T HE 2HTLICH

- EAIRA ThmAL HUAA BHSHY + USE S FETLLCL BARAM =
SO BH BOR HOX FHIA + USLICH

- WX TN BRSO A1) O] OO E WYULICL RO XE AEWS R0
OffE HALTE CPEE|Q=X| WRITHIL O[0F7|W 2 YLICH

- X FOEID QUi OF FOIQIX| WYIT MULICH VA BXEO| HUFAL MK
o B0 AUE JIFEE HOW HULICE Ef, BARD L MY HAF WO H
gLk,

- NE FESH > ULE S8t HTUF BWE HULICL 2 FRs0HE, 2898

AESHe ASAN TAAE OFXID D[XHLO| ZHAIA HFO) B Of 0|07
& CPA] ROHF RHYULITH
2oug sjof siia?
23 BRES FOF X2 WO URYLICHL AP TR0 (hE
TOISEEMOH TICH
F8 WSO} AWO| USAICIY, WAAAADE B8 5 & LeuCt

TEE A=F PESHEX

HE UEAP OS] K5h= BOE AESHILE FBSIE= WEE OO0 ¥ DEE EEH

Fure

|REO HHUAAE YA Siie?

TEA BUOIAE Uiy (2% 2AI°2A] 308] Arojo 0o gL

BRI TIAF AN BHSO| FEO| USH 2P AWEX
ZESALNOI BOISIHEMAS

LS ALZE AA| EXHEO HEUA
7| 1. Situation L. X1 21
1) 093 1) grgerq?
0F 22 2) A 24¥E 10478 SR T84 oo YU

3) FARF e AT, AR

9 24 9% £4% 44 ¥3UT T 594
2

5\

6) 29 AT A V(YY) Y& W

7) A& LB BT 28

8) 7} My

9) 7Y AHV/E. 9F WA AT H)

10] dressing%i &

1) &7 20 20 19F 5T a2

12) $7 ZESR(CPE, CRE, HIV, HEV.)

13) Foley cath, L-tube. tracheostomy tube
4 47

14) 29 4 BoF HRTEH, (DR

2. Background : 2] BMo] i Y T

3) RigRE oA Hof A AT oRSUG

2. %% 49

AT FEELT ojwA 2487

3. Assessment (MEPS)

1) Medication: 2%

2) Equipment: IV site, £YF. H/V. L-tubs, Foley cath,
Tracheostomy tube, Patient Monitor, Sat
monitor. nebulizer .airmatress SCDE

3) Pain:

4) Safety: 8%/%

5) Ohter: ADL, NPOSH, ¥7H j&

4. Recommendation

1) A9 A4 A

2) ojug of HYRoRT lab Pt T YR

5. 8% 2% 24

1) B9 A7) % 59 2 Fa

2) $20H B goNer

3) gA THNEAN TAHRUS
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T ZIL: BAFAO] ZESAL AlAOIA =

2. EHXIENO] ZES AL EAMQIA =38
1) 8X} HFE: B 4.6+0.61(1X}, 4.75+0.43 (2XH
-7t =2 E5: iS5l S0 BX7F EFE 0 QUCHs S A(1X)E: 4.79+0.54, 2K} 4.86+0.41),
X25t0 B 2SS AL EH = (1K} 4.84+0.51, 2K 4.85+0.42)
- 71 Ee etE: Lo AZO|Lt HHof Ois HEY = AZS(1X}: 4.44+0.96, 2X}: 4.59+0.74)

2ZEZ W™HI}

ehageitees|



=02 {blLt

2. BXFEO] ZESAL HANQIH 4%

2) ZtSAF BEE: B 3.01+0.79(1%h), 3.13+0.78(2%h
- 7HE 52 5 XL X ZAE0 o = JAEE B (14 3.58+1.00, 24} 3.55+0.93)
Ml o| 242 ZA E (1A 3.53+0.97, 24} 3.50+0.93)

AEQ AT Gt 1A &HR(1X}: 2.19+1.06, 2K} 2.50+0.90)
2tXte| X| =2} E||O| X|AE|= A= O

= AE

(1A} 2.56+1.00, 2At: 2.80+0.99)
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1. 3 YLST oMLl BHXHE O] (Patient Engagement) ZtS A{H| A 1%
1) SEHX2| 30% =0t $HXtet 7H=0| HRA| M AU X|& ZFO| ALt 7HF2| 9| 740]
S0 UCD SEE
- EXHEO 7L oz ol Eeq o2 HFEED
-BHRF S 7EE0| EH g 9220 FOf5to] 20| BHE D = HE

(Willard-Grace, Shanna, Parker, & Potter, 2016)

QU2 (American Academy of Family Physicians, 2008)

2) YA s BE2
AUCD SESIALLE X 2Lt E|RIAE S 2ot AAMZAFA| BHAtet 7H50] &o{sta Rlctn
SE3H He Huto 14
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Thank you !
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BAo| g A|ABC] Bz dixljet Ofdh

Now l
Variable quality: Consistently better quality:
expensive, wasteful lower cost, more efficient
Pay for volume Pay for Quality, Value
Pay for transactions Care-based episodes

Quality assessment based on | Quality assessment based on

provider and setting patient experience
(process) (outcomes)

Improvement Science — Future Direction, Clancy, C.M. (2013)




Practice Development in Nursing and Health Care,
McCormack
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ArESd glEHAe =38

A0 & 2| E A (engaging leadership) = 4H 2|5 4 (distributed leadership)

« BE A E0] . SRLEE|CTHE 4 Yo
O AFZ R Of &4} 2|Cio] SEg 24k
£7|%0f

exl9 75 g 2/ 2

HH-Z 2| [ 4 (adaptive leadershiP
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QSEN competency (241t Ot A&k Zat
for Patient-centered care: Undergraduate

Knowledge

Skills

Attitudes

Examine common
barriers to active
involvement of patients
in their own health care
process

Describe strategies to
empower patients or
families in all aspects
of the health care
process

Remove barriers to
presence of families and
other designated
surrogates based on
patient preferences

Engage patients or
designated surrogates in
active partnerships that
promote health, safety
and well-being, and self-
care management

Respect patient
preferences for degree of
active engagement in
care process

Respect patient’s right to
access to personal health
records

Cronenwett, L. et al. (2007). Quality and safety education for nurses. Nursing Outlook

55(3), 122-131
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Patient-centered Care: Graduate

F4 3 for

Knowledge

Skills

Attitudes

Discuss principles of
effective
communication

Integrate principles of
effective
communication with
knowledge of quality
and safety
competencies

Describe process of
reflective practice

Participate in building
consensus or resolving
conflict in the context of
patient care

Provide leadership in
building consensus or
resolving conflict in the
context of patient care

Create or change
organizational cultures
so that patient and family
preferences are
assessed and supported

Respect patient
preferences for degree of
active engagement in
care process

Valued shared decision-
making with empowered
patients and families,
even when conflict occurs

Value cultural humility

Value the process of
reflective practice

ez
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Leading Nurse (Student) to provide a
positive experience of care

Leading Patient (Family) to engage in
their own care
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CHUNGNAM NATIONAL UNIVERSITY

Class Experience:
Ade{d S E8%t
6THA|2| Bt U=

s

- 15 ERHE 7|9 22| e o] M

. Zol: peco]l Thet A7, 7', W, apx L g 22| AE o] M
. A0EOE Lo H3e 5

- ZE2ME “how to provide PCC for patient”

« 2GHAH: Xte| A&} 0]of7|
. B9 7HEE LAt 2 19l 7|Z7H S BHSIALL of2{ AL

EUSYE 22 0 HE

- BN HEXIZE HHEo 2 stLte] FX| MY

« 3THA: ZtSArel ZEa} 0|0F7|
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w CHIJNONAM NATIONAL UNIVEASITY

4.4 0.7
g P <.001 A~ P <.001 P
o~ < e —
4.0 g P 001 05
s -
38 po” 0.4
36 i 03
34 0.2
3.2 0.1
3.0 0
Clinical situation Personal life situation Decisional control

Pretest WM Postttest =—@==Change

AP et E0IM 2Rt 27, /71 18> BhAfel o|lAd s

HH St 0 OJAHEY FO> SHAte| Y atg 1

At o} BHRto| Yoke N> At o7 S BHYStm oA
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Reflection
. EXIEAEE2S s UoL AT SR, SHAE = O L)
o ZXNSHMEE=SEHO| =O0IX|H AN M O{EA S2tE& 7
o I3 WKNPY 2 BHAE £O0ISHA| BHE =717 &l 0{5HA| BtE =717
« E9| dE5USIEHE BXE E0I5HAH THEE7F M O0SHA BtEE=71
o ZISAZLE|H XIS ME == B A dH A =7t

component of patient-centeredness. This result expresses that nurses
and nursing students have strong beliefs about considering patients'
emotional and psychosocial factors, but are less supportive in sharing
information and in involving patients in the decision-making process.
The disparity between the two scores may be due to the traditional
dominance of the biomedical model that is still a mainstream in most
of Portuguese clinical practice. This model adopts a paternalist attitude
towards the patient not promoting patient involvement and patient
autonomy.

tion and communication skills (Grilo, 2010). Work overload, work-
place policies and practices, institutional pressure and biomedical
role models, along with the fear of dealing with patients' emotional
distress, have been identified as important causes for the adoption
of relational models that distances nurses from the patients (West
et al,, 2005; Yam and Rossiter, 2000). These differences may also be
the result of the well-known gap between the ‘ideal’ that is taught in
the ‘the school way' and the ‘real’ that is experienced in the ‘ward
way'. This discrepancy can lead to the withdrawal of patient-centered
orientation and the adoption of more paternalistic traditional models
(Chant et al., 2002).

Assessment of nursing students and nurses' orientation towards patient-centeredness
Grilo, Santos, Rita, Gomes (2014) Nurse Education Today
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Questions?

Thank You!

Comments?

Suggestions?
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